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OBIIECTBO C OTPAHUYEHHO OTBETCTBEHHOCTEBIO « BUTAJIUHU»
670000, bypsitus Pecniybnuka, Ynau-¥Y a3 rop., bopcoena yi., 21-10.
OI'PH - 1150327007269, MHH — 0326539479
ten. +7 (914) 6300108

O npoBeaeHUU JKCIEPTU3BI MO cOOpPYy U 00OOIIECHUI0O UHPOPMAIIUU B paMKax
MIPOBEJICHUS HE3aBUCHUMOMW OIIEHKH KadecTBa YCJIOBUU pean3allid 00pa30oBaTelIbHBIX
nporpaMM B MyHUIIMTIATBLHOM OIOJKETHOM 00I111€00pa30BaTEeIbHOM  YUPEKIACHUU
ropoga HWpkyrcka cpeansis oOmieoOpa3zoBarenbHas mkoina Ne 10 umenu I1. A.
[Tonomapesa B 2023 r.

1. Onucanue couUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSTHUE

B nensx peanuzanun @enepanpHoro 3akoHa Ne 392-03 «O BHECEHUU U3MEHEHUM
B OTIEJIbHBIC 3aKOHOZATENIbHbIE aKThl Poccuiickon @enepauuu 10 BOIPOCaM
COBEPIIICHCTBOBAHUS MPOBEJCHUS HE3aBUCHUMOM OILICHKH KadyecTBa YCJIOBUU OKa3aHMS
yCIYT OpraHu3aiusMu B cdepe KyIbTyphbl, OXpaHbl 3J0POBbS U 00pa3oBaHUS,
COLIMAJIBHOTO OOCIYKMBaHUSI U (PeAepaTbHBIMU YUPEKIACHUSIMU MEIUKO-COLUATbHON
skcreptu3b» oT 05 mexabpst 2017 r. u Ilepeuns nmopyuenwmii Ilpesumenta PO mo
peanuzanuu [locnanus [Ipesunenta @eaepanbaomy Cobpanuto PO ot 12 nexadps 2012
r. Muntpyaom Poccuum CcOBMECTHO C 3aMHTEpEeCOBaHHBIMH (hellepaibHBIMU OpTaHAMHU
UCTIOJIHUTEILHOM BIACTH C y4acTUEM OOIIECTBEHHBIX OpraHu3aIuil pa3padoTaH MpOeKT
nocranoBnenusi llpaButenbctBa Poccuiickoit @Pepepanuu  «O  dhopMupoBaHUU
HE3aBHCHMOW CHUCTEMBbI OIICHKM KadecTBa padOThl OpraHu3alii, OKa3bIBAIOLIUX
conanbHbie ycayru». Ha ocHoBanuu IlocranoBienus IlpaButensctBa PO ot 31 mas
2018 r. N 638 «O06 yTBep:kaeHnn npaBuil coopa u 00001eHnsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHWsI YCIyr OpraHu3anuu B cdepe KyIbTypbl, OXpaHbl 3I0POBbS,
o0pa3oBaHus, COIMAILHOTO OOCTYKUBaHUS U (he/lepabHBIMU YUPEIKICHUSIMHA METUKO-
COIMAIIbHOM SKCIIEPTHU3BI» OCYIIECTBICH COOp M 00001IeHe MaTeprala B COOTBETCTBUU
¢ TpeOOBaHUAMU HE3aBUCUMOM o1leHKH KadecTBa (qanee — HOK) B Texymem, 2023 romy.

K opranuzanusiM, OKa3bIBaIONIUM COLMANbHBIE YCIYTM, B paMKaX JaHHOIO
MOCTAHOBJICHUSI OTHECEHBI FOCYIAPCTBEHHBIE U MYHUIIMIIAJIbHBIE YUpPEKICHUS B chepe
o0Opa3zoBaHus, 3APaBOOXPAHEHUS, COLIMATBHOTO 00CITYKUBAHUS, KYJIbTYPbl, PU3HUECKOMN

KYJIBTYPBI U CIIOPTA.



BaxxHelmiuM 3JIE€MEHTOM CHUCTEMBI HE3aBUCUMOW OLIEHKM KadyeCTBa YCIOBUU
OKa3aHUsl yCIAyl OpPraHu3alUsAMU, OKA3bIBAIOIIMMHU COLMAJIbHBIE YCIIYTH, SBISIETCSA
nH(pOpMaIIMOHHAST OTKPBITOCTh YUPEXKACHUN, oOecriedeHne JOCTYIMHOCTH MH(popMaIuu

00 UX IeATEeNbHOCTH AJIsl TPAXKIAH-TIOTPEOUTENEH YCIIyT.

Jlig mpoBeieHNsT HE3aBUCUMOW OLIEHKH UCII0JIb30BaHBbI:

|. [Toka3aTenn, xapakTepu3yoniue OTKPLITOCTH U IOCTYNHOCTH HH(OpMAITUT
00 opraHM3anmsx, OCyeCTBJISIOIIUX 00Pa30BaATEIbHYIO 1eATeJIbHOCTD:

1) CooTBeTcTBHE MHDOPMALIMK O JAEATSIBHOCTH OpraHU3aI[iH, pa3MEIICHHONW Ha
00111eTIOCTYTHBIX MH(OPMAIIMOHHBIX pecypcax, €€ CoJepX)aHui U mopsaaky (popme)
pa3MenieHus, YCTaHOBJIEHHBIM HOPMATHBHBIMH IIPABOBBIMU aKTaMU
- Ha THGOPMAITMOHHBIX CTEH/IaX B MOMEIICHUN OpraHu3alliu;

-Ha O(QUIMaTBLHOM CailiTe OpraHu3aliud B WH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHON
cetu MHTEpHET (nanee - ouUIMaIbHbIN CAHT OpraHU3aIun).

2) Hamuunme W QyHKIMOHMPOBaHHME Ha O(DHUIMAIBHOM CalTe OpraHU3aluH
JUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBA3U M B3aUMOJICHCTBUS C MOIYYaTEIIMU YCITYT
- renedona;

- 3JIEKTPOHHOW MOYTHI;

- TEXHUYECKON BO3MOXKHOCTH BBIPAKEHUS MHEHHUS IOJIydYaTelieM YCIyr O KauyecTBE
YCIJIOBHI OKa3aHUs yCAyr (HaJIu4ue aHKEThl WIIM TUIIEPCCHUIKU HA HEE);

- BJIEKTPOHHOTO cepBHca: dopMma Ui TOAAYHM SJISKTPOHHOTO OOpaIieHUs/Kato0bl/
MPEAJIOKEHNUS;

- pazaena «Yacro 3amgaBaemblie Borpock» (FAQ);

- HTHOT'O 3JIEKTPOHHOTO CEPBUCA.

3) Hons moirydaTeseid YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW U
JNOCTYMHOCThIO HMH(GOpPMALUK O JEATEIbHOCTH OpraHu3alliH, pPa3MEIICeHHOW Ha
WH()OPMAITMOHHBIX CTEHJAaX B TIOMEIIEHWH OpraHW3aly, Ha OQHUIIMAIBHOM CalTe
OpraHU3aluu.

Il. Iloka3aTenu, xapakrepusywiue KOMGOPTHOCTH YCJI0BHi, B KOTOPBIX

OCYIIECTBJIHACTCHA Oﬁpa3OBaTeHBHaﬂ HECATCJIBbHOCTD



1) OGecnieueHne B opraHu3anuyd KOM(GOPTHBIX YCIOBUH ISl IPEIOCTABICHUS
YCIIYT:
- Hanure KoMGOPTHOM 30HBI OTAbIXA (0XKUJAHUS) 000PYAOBAaHHON COOTBETCTBYIOIIEH
Me0enblo;
- HAJINYWE U MOHATHOCTh HABUTAIIUU BHYTPHU OpraHU3AIUK;
- HAJINYWE U IOCTYIMHOCTh MTUTHEBOU BOJIBL;
- HAJINYWE U JJOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIICHHI;
- CAHUTapHOE COCTOSIHME MOMEIEHUN OpraHu3allNy;
- JIOCTYMHOCTb 3alIUCH Ha IMOJY4YEHHUE YCIyrH (1Mo TesedoHy, ¢ UCIONIb30BAaHUEM CETU
WuTepHeT Ha opUIIMATBHOM CaiiTe OpraHu3aIluy | Ip. ).

2) omst mosyyaTenei ycayr, yIoBISTBOPESHHBIX KOM(OPTHOCTHIO TPEAOCTABIICHUS

ycayT (B % OT o011ero yuciia OnponieHHbIX MoJydyaTenel yciyr).

I11. Iloka3aTenu, Xapakrepu3ylomue J0CTYIIHOCTD YCJIYT IS HHBAJIUI0B

1) O6opynoBanue MOMENIEHUN OpraHU3allluy U MPUIIETAIOIIEeH K OpraHu3aluu
TEPPUTOPUHU C YUETOM JOCTYITHOCTHU JJIs1 UHBAJIU]IOB:
- 000pyI0BaHME BXOIHBIX IPYIII MaHycamMu (MOAbEeMHBIMU IIATHOPMaMH);
- HAJINYUE BBIJEJICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUJIOB;
- HaJTM4Ke aJlallTUPOBAHHBIX JIU(PTOB, MOPYYHEH, paCIIUPEHHBIX ABEPHBIX IPOEMOB;
- HAJINYME CMEHHBIX KPECEI-KOJISICOK;
- HaJU4Me CIeNUaIbHO OOOPYMOBAHHBIX [IJIi WHBAJIMAOB CAHUTAPHO-TUTHEHUYECKUX
ITOMEILICHUN.

2) OO0ecnieyeHre B OpraHU3AIMHM  YCJIOBHM JOCTYITHOCTH, TTO3BOJISIOIINX
MHBAJINJIaM T0JIy4aTh YCIYTH HapaBHE C IPYTUMH, BKIIIOYAS:
- nyOnupoBaHME ISl WHBAIMIOB TIO CIyXy W 3pPEHUI0 3BYKOBOM W 3PUTEIHHON
uHbopMaIy;
- TyOnIMpOBaHWE HAJIMCEH, 3HAKOB M MHOW TEKCTOBOW M Trpaduueckoil mHpopmaruu
3HAKaMU, BBITIOJTHEHHBIMH pelbe(hHO-TOUeYHBIM mpudTOM bpaiins;
- BO3MOXHOCTh MPEJOCTABICHUSI WHBAIUAAM MO CIyXy (CIyXy H 3pEHHIO) YCIyT

cypaornepeBoaunka (TudocypaonepeBounKa);



- HAIMYUE AJIbTEPHATUBHON BEpCUM OPUIIMAIBHOTO CaliTa OpraHU3aIK ISl MHBAJIU]IOB
0 3PEHUIO;
- MOMOIIb, OKa3biBaeMash paOOTHUKAMHU OpraHU3alUM, MNPOUIEAIIMMU HEOOXO0IUMOe
oOydyeHue (MHCTPYKTHPOBAHHE) IO COMPOBOXKIACHUIO HWHBAIUAOB B MOMEHICHUSIX
OpraHU3alliy U Ha MPUJIETalolled TepPUTOPUH;
- HaJIM4KM€ BO3MOXXHOCTH MPEAOCTABICHUS YCIYT'HM B JUCTAHIIMOHHOM PEKHUME WU Ha
JI0MY.

3) Jons mnomydarene yCiIyr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT s
UHBAIKUOB (B % OT 0OIIEro Yucia OMpOIIEHHBIX MOJIydaTeel yCIyT - MHBAJIUOB).

V. Tloka3atenu, xapakTtepu3ymouiue I00p0xKeJaTeIbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OpPraHU3alul

1)Jlons mosydateied  yciyr, yAOBICTBOPCHHBIX JIOOPOKEIATEIBLHOCTHIO,
BEKJIMBOCThIO PAOOTHUKOB OpraHU3alliy, OOECTICUMBAIOIIUX TEPBUYHBIM KOHTAaKT U
UHOPMHUPOBAHUE TIOJIy4aTeNss YCIYrH TpPU HEMOCPEICTBEHHOM OOpalleHHH B
opranu3zanuio (B % ot o0IIero yucia OnpoIeHHbIX MoIyvYaTesiel yCIyr).

2) Jlons momyuaTelned yCayr, YAOBICTBOPEHHBIX JI00POKENATEIbHOCTHIO,
BEXJIMBOCTHIO pPAOOTHUKOB OpraHM3allud, OOECMEYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHME YCIYT'H MpU 00paleHuu B OpraHu3anuio (B % OT 00I1Iero Yyncia OnpoieHHbIX
MoJIy4aTesieil yciyr).

3) JHonst mosdydatesnedl ycayr, YIAOBISTBOPEHHBIX JI00POKENIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMK MPU HCIOJIB30BAHUM JTUCTAHIIMOHHBIX (HOPM
B3auMOIeHCTBUS (B % OT 00IIIeTro Yrcia OMpOIISHHBIX MOJydaTeNIeH yCIyT).

V. Iloka3zatenmn, XapakTepu3yllHe YAOBJIETBOPEHHOCTb YCJIOBHAMH
BeJleHUs 00pPa30BaTe/IbHOM AesiTeJIbHOCTH OPraHu3auui

1)/losis mosyuaTesield yciayr, KOTOpPhIE TOTOBBI PEKOMEHJOBATH OpPTaHH3AIHIO
POJICTBEHHHKAM H 3HAaKOMBIM (MOTIM OBl €€ pEKOMEHJoBaTh, €ciu Obl Oblia

BO3MOKHOCTh BbIOOpa opranu3aium) (B % oT 00IIEro 4ucia OnpolIeHHbIX MoTyJyaTenen

YCIIyT).



2) Jlonst mosydaTenei yciuyr, yIOBICTBOPCHHBIX OPraHU3aIlMOHHBIMHU YCIIOBUSIMU
OKa3zaHus yciIyr - rpadukoM padoTsl opranu3anuu (B %o OT 0OIIEro Ynciia OMpoIleHHBIX
noJtyyaTesnei yciyr).

3) Hons mosydaTtelielt yciayr, YAOBICTBOPEHHBIX B IICJIOM YCIOBUSIMH OKa3aHHUS

yCIIyT B opranusanuu (B % oT 00I1ero 4yrcia ONnpoIIeHHbIX MOTyYaTene yciayr).

2. O0BbeKT cOMATBHOI IKCIEPTHU3BI
HezaBucumoe uccienoBaHue KauecTBa YCIOBHM peain3aliiu 00pa3oBaTeIbHBIX
nporpaMM B MyHHIIMTANBHOM OIOJI)KETHOM  00111€00pa30BaTEIbHOM  YUPEXKICHUU
ropoga HWpkyrcka cpeansis oOmieoOpa3zoBarenbHas mkoina Ne 10 umenu I1. A.

[Tonomapesa.

3. [IpeameT coUAIbHON IKCIIEPTH3BI
N3ydyeHne OOIIECTBEHHOTO MHEHHMS O KauecTBE YCIOBUH pealln3aluu
0o0pa30BaTeIbHBIX MPOrpaMM, HH(OPMHUPOBAHHOCTH HACEIEHMsS U IOJb30BaTeleh
ycayramy, OTKPBITOCTH ~ HMHpOpMAuMu O  JIEATEIbHOCTH OpraHu3alNH,
I00POKENATEIIBHOCTH U BEKIMBOCTU MEPCOHANA, ONPEEIICHNE UHTETPAIbHOM OLIEHKU

Ka4yecTBa yCIOBUM MPEIOCTABICHUS 00Pa30BaTEIbHBIX MPOTPAMM.

4. 3axkia04yeHHe O COOTBETCTBHM HOPMATHBHBIX IPABOBBIX AaKTOB H
AeATeJIbHOCTH OPraHoOB TIOCYAAPCTBEHHOM BJIACTH, PEILICHUH M JAeATeJbHOCTH
OPraHoOB MECTHOI'0 CAMOYINPABJICHHUS IMOJOKEHUAM COLMAIBLHOU 00pa30BaTeIbHOM
MOJIUTHKH, Peajn3yeMoi B YUpeKIeHUH

OCHOBHBIMH  HOPMATHBHBIMH  aKTaMH, MOJJEKAIIUMH  00S3aTEIHbHOMY
HCIIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHUsl, SABISIIOTCS:

®enepanbHbiid 3akoH OT 29 aekadps 2012 roma Ne 273-03 «O06 obpa3oBaHUM B
Poccuiickoinn @enepanum».

®enepanbubiii 3akoH 0T 20 urosst 2000 r. Ne 103-O3 «O06 OCHOBHBIX rapaHTUAX
npaB pebeHka B Poccuiickoit @enepanum.

®enepanbHblil 3aK0H 0T 27 utois 2006 1. Ne 152-D3 «O nepcoHanbHBIX TAHHBIX).



®enepanbubiii 3akoH 0T 02 mas 2006 r. Ne 59-D3 «O nopsake pacCMOTpEHUS
oOpaienuii rpaxaan B Poccuiickoit @eaeparium.

3akoH P® «O 3amure npas notpeduteneit» ot 07 gespana 1992 r. Ne 2300-1.

HezaBucumasi olieHKa KayecTBa MPOBOJUTCS B COOTBETCTBUU C DenepaabHbIM
3akoHOM 0T 29 nexadpst 2012 rona Ne 273-®3 «O0 obpazoBanuu B Poccuiickoit Denepanumy;
®enepanbHbM 3ak0HOM 0T 05 mexadbps 2017 roga Ne 392-03 «O BHeceHUM M3MEHEHUU B
OTJCNIbHBIE ~ 3aKOHOMAATeNIbHbIE  akThl  Poccuiickoit ~ ®Demepanuu MO BOIpPOCAM
COBEPIIICHCTBOBAHUS TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KauecTBa yCJIOBUN OKa3zaHUs yCIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 37I0POBbs, OOpa30BaHUS, COIMATBHOIO
oOcimyxuBaHusi U GeepaTbHBIMUA  YUPSKICHUSIMA  MEJIUKO-COIIMATBHON  AKCIIEPTH3bD»;
VYkazowm IIpesunenrta Poccuiickoit denepammu ot 7 mast 2012 rona Ne 597 «O meponpusatusix
Mo  peanu3aliid  TOCYJAPCTBEHHOM  COLMANBHOM  TMONMUTHKHM»;  llocTaHOBIEHHEM
[TpaBurennctBa Poccuiickort @eneparmu ot 31 mas 2018 roma Ne 638 «O06 yTBepx)IeHUM
[IpaBun cbopa u 0000IICHHUS WHPOPMAIMKM O KA4YeCTBE YCIOBHM OKa3zaHHS YCIyTr
opranmzauusiMi B cepe o0pa3oBaHUs, OXpaHbl 370POBbs, OOpPa30BaHUS, COIMATBHOTO
oOCIyXMBaHUsI W (peepabHBIMU  YUPEKICHUSAMH MEIUKO-COLMATIBHON 3KCIIEPTU3BDY;
IToctanosnenuem IlpaBurensctBa Poccuiickoit @eneparuu ot 10 urons 2013 roma No 582
«O6 yrBepxknenun IlpaBun pasMerieHds Ha OQUIMATILHOM calTe 00pa3oBaTEIBHOM
OpraHu3anuy B MH()OpMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTh «IHTepHET» 1 OOHOBJICHUIO
uHpopmar 00 oOpa3oBaTebHOM opranuzaimm»; [Ipukazom MunuctepcTBa (QpuHAHCOB
Poccuiickoit denepammu ot 22 utonst 2015 roma Ne 116n «O coctaBe unH(popMmarmu o
pe3yibTaTax He3aBUCUMOM OIIEHKH KauecTBa 00pa30BaTEeIbHOM JIETEIbHOCTH OpraHU3aInH,
OCYIIECTBIAIONIUX 00pa30BaTeNbHYI0 JCATEBHOCTh, OKa3aHUsl YCIyT OpraHu3alisMu
00pa3zoBaHusl, COIMATBHOTO OOCITY>KUBaHWs, OPTaHU3ALMSAMH 00pa30BaHMs, pa3MeIaeMoii Ha
o(urmaTEHOM caifTe 115 pa3MerieHust THPOpMaIH O TOCYAAPCTBEHHBIX K MYHHUITUTIATBHBIX
YVUPEKICHUSIX B MH(POPMAITHOHHO-TEJICKOMMYHUKAIIMOHHOW ceTH «IHTepHEeT», U TIOpSTIKE ee
pasmernienns»; [Ipukazom denepanbHOi CiTy)ObI 1T0 HA30pY B chepe 0Opa3oBaHMsI U HAYKU
ot 29 mas 2014 roga Ne 785 «O0 yTBepxkneHUU TpeOOBaHUA K CTPYKType OPHUIIMATBHOIO
caifta 00OpazoBaTeIbHON OpraHu3alvyd B HUH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH

«UuTtepuer» u ¢dopmaty mnpeactaBieHus Ha Hem uHpopMmanmmn»; Ilpukazom MunTtpyna


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

Poccun ot 31 mas 2018 roma Ne 344H «O6 yrBepxknenun EmuHoro mopsiika pacyera
MOKa3aTeNeil, XapaKTepu3yIOmuX OOIIMe KPUTEPUH OICHKHA KadecTBa YCIOBHM OKa3aHUS
YCIIyT OpraHu3aiusiMu B cepe 00pa3oBaHusi, OXPaHbI 310POBbsI, 00Pa30BaHUSI, COIUATIEHOTO
oOcimyxuBaHusi U GeAepaTbHBIMU  YUPSKICHUSIMU MEIUKO-COIMATBHON AKCIIEPTU3bI»;
[Ipukazom Muntpyaa Poccun ot 30 okrsiOpst 2018 roma Ne 675H «OO0 yrBepxkneHUH
MeToauKy BBISIBJICHUS. U 00O0OIIEHUS] MHEHUS TPAXKIAH O KAUeCTBE YCIOBUM OKa3aHUs yCIyT
opranm3aimsiMi B cdepe KyJIbTypbl, OXpaHbl 30pOBbS, O0pa30BaHUS, COIHATBHOTO

O6CJIY)KI/IBaHI/I$I u (beﬂepaJIBHBIMI/I YUYPCKACHUAMU MGHHKO-COHHaJIBHOﬁ SKCIICPTU3BD).

[IpoBeneHHast conpanbHasi SKCIEPTU3a B ACTIEKTE 00BEKTa — HE3aBUCUMOM OLICHKU
KauecTBa yCJIOBHM pean3aliii 00pa3oBaTesIbHBIX MIPOrpaMM- MPOJEMOHCTPUPOBAIA:

OcCHOBHbBIE TOJIOKEHUS JJAHHBIX cTaTel 3akoHa B MyHUIIUIAIIBHOM OIOJIKETHOM
o01eo0pa3oBaTesibHOM yupexxaeHuu ropoja Upkyrcka cpeansis ooiieodpa3oBaTebHas
mikosia Ne 10 umenu I1. A. TloHomapeBa B 00111eM €00JTI0IAKOTCS

ITo pe3ynbTaTaM NPOBEACHHOW COLMAIBHOM 3KCNEPTU3bl, B MyHUIIMIIAIbHOM
010 KeTHOM  00IIe00pa3oBaTeIbHOM  yUpeXJIeHun Tropoaa HMpkyrcka cpemHsis
obmeoOpazoBarenpbHas mkoma Ne 10 wmmenm II. A. ITloHomapeBa TpeOGoBaHUS
3aKOHO/IaTeJILCTBA B MPEICTABICHHBIX YACTIX COOJTI0AAKOTCS

Nmeromuecss AaHHBIE COLMOJIOTMYECKUX OMNPOCOB He BBIABMJIM (PAKTOB
HApPYLIEeHUs MPeACTABJIEHHBIX MOJI0KeHUT 3aKoHA.

5. Ilosio:keHMsI [OKYMEHTOB, HMeOIIHecsi MaTepuaiabl HW/uiau (GaKkTbl
AesiTeJIbHOCTH, KOTOPble MOIYT MMETh HeraTUBHbIE COUMAJbHBIE MOCIeACTBHS,
OIIEHKA X BO3MOKHBIX MacIITaA00B

He BbIABICHBI.

6. OneHka Ha MpeAMET COOTBETCTBUA 3AKOHHBIM MHTEPecaM I'paskJIaH MPOeKTOB
HOPMATHMBHBIX NMPABOBbLIX AKTOB, COIHAJBLHBIX NMPOEKTOB M MPOrpamMMm, BBIBOJA 0
1eJ1eCO00PA3HOCTH M IONYCTUMOCTH UX peain3aluu

[IpoBenenre sKcmepTU3bl MO COOPY MAHHBIX W OILIEHKE IOKa3aTeliel yCIOBUU
peanuzanuu  0o0pa3oBaTENbHBIX  MpOrpaMM B OpraHu3amuud  oOpa3oBaHUSA

OCYIHICCTBIIAIOCH ITOCJICIOBATCIIBHO B 4 sTamna.



Ha mepBoMm, opraHu3aiimoHHOM, 3Tarie IPOBEJACHBI CIETYIONINE MEPOTIPUITHS :

1) yrouHeHue mMoOKazaTelie YCIOBUU MPENOCTaBICHUS OOpa30BATENbHBIX YCIYT
opraHu3anuy 00pa3oBaHUS;

2) omnpejenieHre METo0B cOopa NepBUYHON MH(POPMALIUU U YTOUHEHUE TpeOOBaHU I
K METOJIMKAM UX IPUMECHECHHS.

Ha BTOpOM, MOATOTOBUTENBHOM, JTalle:

1) mpoBeneH aHanW3 HOPMATHUBHO - MPABOBOM 0a3bl O MOPSAKE MPEIOCTABICHHS
oOpa3oBaTelIbHBIX YCIYr, MHEHUH OKCIEpTOB, NpPEICTABUTENEH MoydaTesen
00pa30BaTEIbHBIX YCIYT, OTKPHITHIX UCTOYHUKOB WH(POPMAIUHU C LEIhI0 COCTABICHUS
IpeBAPUTEIHHOTO MIEPEUHS POOIIeM TS N3YUCHHUS;

2) pa3paboTaHbl METOJIMKA U MHCTPYMEHTapHil cOopa mepBUYHON MH(OpMaIUH, B
TOM 4YHCIE PEKOMEHIAIMi WHTEpBhIOepaM, GOpM ISl PETHCTPAMUA TICPBUYHOU
UHPOpPMAIIIH, aHKET.

Ha tpetbem stare — coop nepBruuHON HHGOPMAIUH - pEaTU30BaHBI:

1) ananu3 HOPMATHUBHBIX TPABOBBIX AaKTOB, PErYJUPYIOMIUX JEATEIHHOCTD
opranuzanuy oOpa3oBaHUs, C IEJIbI0 ONpPENETCHUsl WIK YTOUHEHMs], yueTa AUHAMUKU
HOPMATHMBHO YCTaHABJIMBAEMbIX 3HAUYCHHM OLIEHMBAEMBIX MapaMeTpOB U IMOKa3aTeseu
NEeSITEIbHOCTH OpraHU3allNH;

2) MpoBEACHHUE «IIOJICBOTO ATAIa» UCCIEAOBAHMS - COOp MEPBUYHBIX JAHHBIX U UX
00paboTKa B COOTBETCTBHM C pa3pabOTaHHBIMHU METOJaMHU, BBHIOPAaHHBIMU WU
pa3pabOTaHHBIMH METOIUKAMH;

3) cOop CTAaTUCTUYECKUX JAHHBIX;

4) npoBelleHHE aHKETUPOBAHUS (OMPOCOB);

5) ¢opmupoBaHHE HTOTOBBIX MAacCCHUBOB JIaHHBIX, 3alOJHEHHME OTYETHBIX (HOpM
npeCcTaBIeHNs HHPOPMAIUK.

YerBepThlii dTam - aHaIW3 W OIEHKA YCIOBUH peaau3alnud 00pa30BaTEIbHBIX
nporpamm opranusanuu oopazoBanus. [IpoBeneHst:

1) CHUCTEMAaTH3allisl BBIIBICHHBIX MPOOJEM JEATEIbHOCTH OpraHu3aluu

00pa3oBaHus;



2) comocTaBieHHE (PAKTUYECKMX M HOPMATUBHO YCTAHOBJIEHHBIX 3HAYECHHM
HCCIIEyEMBIX ITAPAMETPOB;

3) BBISIBIIEHHE TEPPUTOPUAIBHBIX U MHBIX OCOOEHHOCTEN UCCIEAYEMbIX TapaMeTPOB
JEeSATENbHOCTU OpraHu3alnii 00pa3oBaHus;

4) aHanu3 nepBOHAYAIbHBIX 3HAUEHHUI HCCIIEyeMbIX TapaMeTPOB U MOKa3aTeseil;

5) comocraBieHHWE HOPMATUBHO YCTAaHOBJIICHHBIX 3HAYEHUH HCCIEIyEeMBbIX
napaMeTpoB JEATEIbHOCTH OpraHu3alnii 00pa3oBaHus C BbISBJICHHBIMH IIpoOIeMamMu U
OKUJJAHUSIMHU TTOJTy4aTese 00pa3oBaTeNbHbIX YCIYT;

6) pacyeTr MHTETrpaJibHOM OLEHKHM KadecTBa pabOThl OopraHu3alvii 0Opa3oBaHUs C

LEJIbI0 TpeIoCTaBIeHUs HHGOPMALIMK IJis JabHEHIero popMUpoBaHUe peHTHHTA.



Anaan3 nokaszareaed HOK

1. Kpurepuii «OTKpPBITOCTH M JOCTYNHOCTHL HH(popMauuu 00 OpraHu3anusx,
OCYLIECTBJIAIOIINX 00Pa30BaATE/IbHYIO AeATECIbHOCTDY

1.1. Tlokazatenr «CooTBeTcTBHE UWHGMOpPMAUK O JACATEILHOCTH OpraHU3AIUH,
pa3MenieHHON Ha OOIIEJOCTYIHBIX HHGOPMALMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsaKy (popme) pa3MenieHusi, yCTaHOBICHHBIM HOPMAaTUBHBIMU TTPABOBBIMH aKTaMM »

MyHununanbHOe OIOHKETHOE 100 100 30
00m1eo0pa3oBaTeIbHOE YUPEKICHIE
r. Mpkyrcka cpennsis
oOmreo0OpazoBarenbHas mkoaa Nel0
uM. [1.A. [ToHomapesa

1.1.1. Tlokazatenr «CooTBeTcTBHE HH(MOPMAIMM O JACSATEIBHOCTH OpraHU3AINH,
pa3MeIeHHON Ha OOIIEeNOCTYIMHBIX WH(GOPMAIIMOHHBIX PECypcax, €€ COIEpPKaHUI U
nopsanky (dbopme) pa3MmelneHusi, yCTAaHOBJICHHBIM HOPMATHUBHBIMH MPAaBOBBIMU aKTaMH,
Ha UH(OPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH OpPTraHu3aIun».

MyHununanbHOe OFOKETHO 15 15 100
0011e00pa30BaTebHOE YUPEIKICHUE T.
Hpxkyrcka cpensss
obmreoOpaszoBarenbHas mkoiaa Nel0
nM. II.A. Ilonomapesa

1.1.2. Tlokazatenr «CooTBeTcTBHE HWH(MOPMAIIMN O JACATEIBHOCTH OpTaHU3AIINH,
pa3MeIIeHHON Ha O0IIeIOCTYMHBIX MH(POPMALMOHHBIX PECypcax, €€ COACPKAHUIO U
nopsnky (hbopme) pa3MmelnieHnsi, yCTAHOBICHHBIM HOPMATHBHBIMH TPABOBBIMU aKTaMH,
Ha O(QUIHMANTBHOM CaiiTe OpraHuM3aluu B WHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «/HTEpHET>.



50 50 100

MyHuIMnanbHOE OIOHKETHOE
00m1eo0pa3oBareIbHOE
yapexaeHue . Upkyrcka cpemassist
obmreo0OpazoBarenbHast mkoiaa Nel0
uM. [1.A. [ToHomapesa

1.2. Tlokazatens «Hannuue v GyHKIMOHUPOBAaHUE HA OPUIIUATBHOM CaliTe OpraHu3alu
JUCTAHIIMOHHBIX CTIOCOO0B 00pPATHOM CBSI3U U B3aMMOJICUCTBHUS C MOJIYHATEIIIMHU YCIIYT»

MyHHuIHATBHOE OIOHKETHOE
o0mreoOpa3oBaTenpHOE
yupexaenue . Upkyrcka cpensss
o0rmeoOpa3oBaTenbHas MIKOJIA
Nel0 um. I1.A. TToHomapeBa

1.3 Iokazarens «Jloms mogyyaTeneu ycayr, yA0OBIETBOPEHHBIX OTKPHITOCTHIO, ITOJTHOTON
U JOCTYINHOCThIO HWH(GOpPMAIIMU O JEATeIbHOCTH OpTaHM3allud, pPa3MENICHHOW Ha
WH(OPMAITMOHHBIX CTEHJAaX B TIOMEIIEHWW OpraHW3aliy, Ha OQHUIIMAIBHOM CaiTe
opranu3anuu (B % oT 00I11ero yrciia OnpoIIeHHBIX MOIyJYaTeNIeld yCIyT)»

MyHununanbHOe OIOHKETHOE
o011eo0pa3oBaTebHOE YUPEKICHNE
r. Upkyrcka cpenHss
obmreoOpazoBarenbHas mkoiaa Nel0
uM. [1.A. [lonomapea



1.3.1 Tlokazarenr «Jlonst mosydatenel yciayr, YIAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M IOCTYITHOCTHIO HH(POPMAIINH O JEATEIbHOCTHA OpraHU3aIii, pa3MeIeHHON
Ha MH()OPMALMOHHBIX CTEHJAX B MOMEUIEHUU opraHu3zauuu (B % oT obuiero yucia
OIPOILIEHHBIX MOJTyYaTenae yciayr)»

MyHuIMnanbHOE OIOHKETHOE
00mreo0pa3oBareIbHOE
yapexaenue . UpkyTcka cpemassist
obmreo0OpazoBarenbHas mkoiaa Nel0
M. [1.A. [ToHoMapeBa

1.3.2 Tloka3zatenp «Jlons monydarened yCayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYIMHOCTHIO HH(POPMALIMH O IEATETbHOCTH OpPraHu3alliu, pa3MeeHHOM
Ha 0(hUIIMATTEHOM caiTe opranu3ainuu (B % oT 0011ero Yrclia OMPOIIEHHbIX MOoTy4daTeae

yemyr)»

868 868 100

MyHununansHoe OIHKETHOE
o011e00pa3oBaTebHOE YUPEKICHNE
r. Upkyrcka cpennss
obmreoOpaszoBarenbHast mkoiaa Nel0
nM. II.A. Ilonomapesa

2. Kpurepuii «KoMmpopTHOCTH YyCI0BHII, B KOTOPBIX OCYIIECTBJISETCS
o0pa3oBaTeJibHASl 1eATeJIbHOCTD)

2.1. Tlokazarenp «QOOecnieyeHne B OpraHu3ail  KOMGOPTHBIX yCIOBUK  JJIst
MPEIOCTABICHUS yCIyTr»



MyHuIMnanbHOE OIOHKETHOS 5 100 50
0011e00pa30BaTEIbHOE YUPEKICHUE
r. Upkyrcka cpemusis
obmieo0OpazoBarenbHast mkoaa Nel0
uM. [1.A. [ToHomapesa

2.2. lloka3zarens «Jloig momydaTesneu ycnyr, yI0BICTBOPEHHBIX KOM(DOPTHOCTHIO
npeaocTaBieHus ycayr (B % oT oOuIero yuciia OnpoIlIeHHbIX ToJydaTenae yciayr)»

MyHununanbHOe OIOHKETHOE 868 868 100
001meo0pa3oBaTeIbHOE YIPEKACHUE
r. Upkyrcka cpennsis
obmreoOpa3zoBatenpHas nikosa NelQ
um. [1.A. Tlonomapesa

3. Kpurepuii «/locTynmHOCTB yCayr 11 HHBAJIUI0B)
3.1. Tlokazatenr «OO6oOpynoBaHHE TOMEIICHUN OpraHU3AMM W TPUJIETAIOMIEH K
OpraHu3aluy TEPPUTOPUH C YIETOM AOCTYIMHOCTHU JJIs1 UHBAJIUIOB»

MyHununansHOe OFOKETHOE 5 100 100
o0mreo0pazoBareIbHOE
yupexaenue . Upkyrcka cpennss
obmreo0OpaszoBarenbHas mkoiaa Nel0
uM. [1.A. [lToHomapeBa

3.2. Iloka3zatens «OOecneyeHrne B OpraHu3alii YCIOBUN JTOCTYITHOCTH, TTO3BOJISIONINX
MHBaJUAaM I0Jy4aTh YCIYI'H HApABHE C IPYTUMU»



MyHuIMnanbHOE OIOHKETHOE 5 100 100
00m1eo0pa3oBareIbHOE
yapexaeHue . UpkyTrcka cpemassist
obmreoOpazoBarenbHast mkoiaa Nel0
uM. [1.A. [ToHomapesa

3.3. Ilokazarensb «Jloas mosydaTeneil yciiyr, yAOBIETBOPEHHBIX JTOCTYIHOCTBIO YCIYT
11 UTHBAJIUJOB (B % OT 00I11er0 YKciia ONPOIIEHHBIX [T0JIydaTeNel yCIayr — MHBAJIUAOB)»

MyHuIHnmanbHO e OIOHKETHOE 78 78 100
o0mieoOpa3oBaTenpHOE
yupexaenue . Upkyrcka cpenssis
obmreoOpa3zoBatenbHas nikosa NelQ
uM. I1.A. [Tonomapena

4. Kpurepuii «/lo0poxkenareibHOCTb, BeXKJIUBOCTbh PAOOTHHKOB OpPraHu3anuii
o0pa3oBaHus»

4.1. TTokazatensb «Jlomnst mosyvarenen yciayr, yA0BIETBOPEHHBIX TOOPOKEIATETbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluu, OOECIEYMBAIONIUX TEPBUYHBIA KOHTAKT U
WHOOPMHUPOBAHKME TIONyYaTeNls YCIYTH TIPU HEMOCPEICTBEHHOM OOpailieHuu B
opranu3zanuio (B % oT 00IIero yucia OnpoIeHHbIX MOIydaTeNIel yCIyT)».

MyHununanbHOe OFOIKETHOE 868 868 100
o011e00pa3oBaTebHOE YUPEKICHNE
r. Upkyrcka cpenHss
obmreoOpaszoBarenbHas mkoiaa Nel0
uM. [1.A. [lonomapeBa



4.2. Tlokazatenb «J{omst mosrydareneid yeiuyr, yI0BIECTBOPSHHBIX JOOPOKEIATSIIBHOCTHIO,
BEKJIMBOCTbIO pPAaOOTHUKOB OpraHW3aluy, OOECNEUYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHME yCIIYT'H IPU 0OpallleHuu B OpraHu3anuio (B % oT 00IIero yncia OnpoIeHHbIX
noJiy4arenen yciyr)».

MyHuIMnanbHOE OIOHKETHOE 868 868 100
00m1eo0pa3oBareIbHOS
yapexaenue . Upkyrcka cpemassist
00m1eo0pa3oBaTeIbHAs KO
Nel0 um. TILA. TToHomapeBa

4.3. Tlokazatensb «/Jlomnst monyvareneit yciyr, yI0BIECTBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AlMK MPU UCIOJb30BAHUM JTUCTAHIMOHHBIX (HOpM
B3auMoJIecTBU (B % OT OOIIEro YUCia OMPOIIEHHBIX MMOTyYaTese yCIyT)»

MyHuIHTIATEHOE OIOHKETHOE 868 868 100
o0mieoOpa3oBaTenpHOE
yupexaeHue r. IpkyTcka cpemHsis
o0rmeoOpa3oBaTenpHas MIKOJIA
Nel0 um. I1.A. TToHomapeBa

5. Kpurepuii «YI0BJIeTBOPEHHOCTh YCJOBHSIMH BeJdeHUS 00pa3oBaTebHOI
AEeATeJIbHOCTH OPraHU3alMi»

5.1. Ilokazatens «/loas monyyareneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh
OpraHu3alrIi0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CIIU OBl
Obl1a BO3MOXKHOCTB BBIOOpa opranu3anun) (B % OoT 00IIero yrciia OnpoIreHHbIX
MoJyyaTesien yCiuyr)»

MyHunumnansHoe OIHKETHOE 868 868 100
o011eo0pa3oBarebHOE
yupexaenue r. Upkyrcka cpemHsist
o0mreo0pa3oBarenbHasl MKOJIa
Nel0 um. TL.A. [lonomapesa



5.2. Iloka3arens «/lons momydyarenen yciyr, yIOBIETBOPEHHBIX OpraHU3allMOHHBIMU
YCJIOBUSIMH OKa3aHUs yCIYT - rpadpukoM paboThl opranuzanuu (B % oT oOl1ero yncia
OIPOILECHHBIX MMOIyYaTeNe yciayr)»

MyHuIMnanbHOE OIOHKETHOS 868 868 100
00mieo0pa3oBarebHOE
yapexaeHue . Upkyrcka cpemassist
00m1eo0pa3oBaTebHAs KO
Nel0 um. TILA. TTonomapesa

5.3. Tlokazatenb «Jlonsi mosiydarenei ycnyr, yIOBJIECTBOPEHHBIX B ILIEJIOM YCJIOBUSIMU
OKa3zaHWs YCIyr B opranuzauuu (B % OT OOIIEro 4yucia OIMPOIIEHHBIX MOJy4yaTenei

yemyr)»

MyHHuIHATBHOE OIOHKETHOE 868 851 98,04
o0mieoOpa3oBaTenpHOE
yupexaenue . Upkyrcka cpenssis
o0rmeoOpa3oBaTenpHas MIKOJIA
Nel0 um. I1.A. TTonHomapeBa



BbIBOfIBI 110 pe3ybTaTaM OIEeHKH KpuTepusi «OTKPBITOCTh U JOCTYITHOCTh HH(POPMAITHH
00 opranuzamum»: 100%

BrIBofIBI 110 pe3ynbraTtaM orieHkH kputepus «KoMOOpTHOCTH YCIOBHI MPEI0CTABICHUS
yeyr»: 100%

BBIBOABI O pe3yibTaTaM OICHKH KPUTEpHs «J[OCTYIMHOCTH YCIyr Iuisi WHBAIUIOBY:
100%

BeIBoABI TIO pe3yibpTaTaM OILGHKH KpuUTepws «JloOpoKenaTeIbHOCTh, BEXJIHBOCTH
paboTHUKOB opranuzanuii»: 100%

BBIBOIBI TIO pe3yJIbTaTaM OIICHKH KPUTEPHUS «Y IOBJIECTBOPCHHOCTD YCIOBUSIMHU OKa3aHUSI
yeyr»: 99%

KonudecTBo onpoieHHbIX poauTenei yyanuxcs (BOCOUTaHHUKOB) - 868  uen.

HTorossie mokas3aTeiu 1Mo BCeM Irpyninam

Ne HaumeHoBaHue CymmMmapHoe CymMapHoe 3HaUeHHe
n/mn  y4dpexaeHus 3HAYCHUE napamMeTpoB
nokasarteJief
1 MynununansHoe 99,8 99,8
OIOIKETHOE
o0mreoOpa3oBaTenpHOE
yupexnaenue I. Upkyrcka
cpenHss
oOureo0pa3oBaTenbHas

nikosia Nel0 um. ILA.
ITonomapesa



Ipenno:keHus mo yjaydileHUI0 Ka4eCcTBAa pad0Thl OpraHu3anuu
MyHununajbHoe 0101KeTHOe 0011e00pa3oBaTe/IbHOE YUPeKIeHUe
r. Upkyrcka cpeansisi o0meodopazoBaresbHas mkosa Ne 10
umenu I1. A. Ilonomapena

o [Ipennaraercss oOpaTUTh BHHUMAaHUE, YTO CPEAM OMPOIICHHBIX
nojiyyaTesied yciayr NpUCYTCTBYET HEOOJbIIas O Te€X, KTO HE YJOBIECTBOPEHbI
yCJIOBUSIMU OKa3aHusl ycayr B opranuzanuu (0,3 % ot oO1iiero unciia OnpoIieHHbIX
noJiyyaTesieil  yciyr). Opranuzauu CclienyeT Y4YWUThIBATb MHEHHUS BCEX
nojy4dartesieu YCHYT, BBIABJISIT CTETIEHb UX  YJIOBJIETBOPEHHOCTH/
HEYIOBJICTBOPEHHOCTH PabOTON 00pa30BaTEIBHOTO YUYPEKIACHUS, YUYUTHIBATH HX
MOKETAHUS U YCTPAHATh 3aMEUaHMUsl.

o Heob6xoaumo o6ecrieunTh yapekIeHUs] MOJHBIM KOMILJIEKTOM CPEJICTB
JUISL TIOTpeOuTeNnei yciayr ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 370pPOBbsI U

CUCTCMATUYCCKU MMOAACPKHUBATH UX B HAAJICKAIICM COCTOSHHUMH.

3aKII04YEeHUE OATOTOBIEHO CIIENUATINCTaAMHU-IKCIIEPTaMHU
000 «BUTAIMHN»



